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New drivers’ training in Australia 
Distance Milan 
to Brisbane: 
16,250km 
Licensing by Eight Governments 
Casualties in Australia by Age and Severity, 2006-10 
Source: Austroads, 2015: Fig. 3.22, p. 26  
18 years old 
A significant crash problem 
• Newly licensed drivers – especially if they 
are young - have very high crash rates 
 
 
 
 
 
• Numerous risk factors have been identified 
Factors Contributing to Young Novice Driver Crashes 
Source: Scott-Parker, 2012: Fig. 2.1, p. 13  
• Driver inexperience, 
illegal behaviours, 
distraction, attitudes, 
hazard perception, 
psychological factors 
• Passenger age, 
gender and number 
• Influence of parents, 
peers, other young 
drivers 
• Speed, risk 
exposure, trip 
purpose 
• Vehicle size and age, 
crash type 
Graduated Licensing Schemes 
• Introduced in all States and Territories 
• Involve: 
– Minimum number of hours learning to drive, 
recorded in a logbook 
– Restrictions on mobile phone use 
– Restrictions on passengers 
– Restrictions on alcohol consumption 
• What are the implications for driver 
training? 
GDL Feature Queensland 
Pre-July 2007  
Queensland  
Post-July 2007 
Victoria 
Learner 
Practice 
100 logbook hours  
10 hours at night 
1/3 Instructor credit 
120 logbook hours  
10 hours at night 
No Instructor credit 
Age: Learner     
Provisional (1) 
Provisional (2)  
16.5 years (6 months) 
17 years (3 years) 
 16 years (1 year) 
 17 years (1 year) 
 18 years (2 years) 
 16 years (1 year) 
 18 years (1 year) 
 19 years (3 years) 
 
Learner 
Restrictions  
 
• Drivers: No hands-
free/ loudspeaker/ 
blue-tooth mobile  
• Passengers: No 
hands-free/ blue-
tooth/ loudspeaker 
mobile  
• Drivers:  No hands-
free/ loudspeaker/ blue-
tooth mobile   
 
 
 
 
• No towing 
 
Provisional 1 
Restrictions  
 • Same mobile for 
driver,  passengers 
• ≤ 1 peer passenger  
11pm – 5 am 
• Same mobile for 
driver 
• All day ≤ 1 peer 
passenger  
Hazard Per-
ception Test 
Provisional 1  to 
Provisional 2 
Learner to    
Provisional 1 8 
Source: Scott-Parker, Bates, et al., 2011  
Learning to Drive in Australia 
• Before Graduated Licensing, no minimum 
Learner Permit time requirement 
• Graduated Driver Licensing: 
– Fixed minimum learner period (12 months) 
– Minimum hours of learning to drive (100 in 
some States, 120 in others) 
– Required exposure to night driving 
• No requirement for formal driver training, 
but first 10 hours of formal training = 30 in 
logbook (some States only) 
Formal Driver Training 
• Driver trainers who train drivers for money 
are accredited by State Governments: 
– Have held a drivers licence for the past 1 year 
– Acceptable traffic offence/criminal history 
– Declaration on understanding responsibilities 
– Seek appropriate insurance (not checked) 
– Successfully complete Transport Department 
competency-based training course 
 
http://www.tmr.qld.gov.au/business-industry/Accreditations/Driver-and-rider-trainers/Becoming-an-accredited-driver-trainer 
Driver Training Industry 
• Learner drivers, mostly on-road 
• Pre-licence programs, usually through 
schools, off-road – small percentage of 
young people each year 
• Specialised courses: motorcyclists, heavy 
vehicle drivers, specific skills, corporate 
courses 
• Regulated by government but not 
subsidised 
 

Impact of Graduated Licensing 
• Research conducted in Queensland – 
surveys of learners before the introduction 
of the 100 hours rule and after 
• Led to more reported hours learning to 
drive 
• No increase in formal driver training 
• Increase taken up by parents/friends 
• Strangely, it became easier to get practice, 
especially for females Source: Scott-Parker, Bates, et al., 2011  
Driving Practice 
14 
 
Characteristic 
Before 100 
hour rule 
(n = 149) 
Hours (M, SD) 
After 100 hour 
+ logbook rule 
(n = 183) 
Hours (M, SD) 
 
p  
 
Reported logbook hours –  108.8  (12.7) – 
Reported driving practice   63.3  (48.0) 92.4  (24.8) < .001 
Driving practice with parents/  
friends 
52.8  (45.8) 83.3 (25.6) < .001 
Driving practice with 
professional instructor                        
11.5  (15.8)  9.8  (8.7) = .24 
Source: Scott-Parker, Bates, et al., 2011: Table 3, p. 1306  
Duration, Difficulty and Tests 
 
Characteristic 
Before 100 
hour rule 
(n = 149) 
After 100 hour 
+ logbook rule  
(n = 183)  
 
p  
 
Duration of the Learner 
period (Months) (M, SD) 
12.4  (6.8) 16.5  (5.8) < .001 
Difficulty obtaining supervised 
practice (“Difficult”) 
35.3% 23.2% = .14 
“Difficult” to practice  
     Females 
     Males 
 
50.0% 
19.8% 
 
28.0% 
14.7% 
 
< .05 
= .82 
Gained P1 licence on 1 attempt 
 
61.5% 68.2% = .21 
Number of attempts to pass 
practical test (M, SD) 
1.5 (0.7) 1.3 (0.7) = .09 
15 
Source: Scott-Parker, Bates, et al., 2011: Table 3, p. 1306  
How did Supervision Change? 
• Many mothers became supervisors for the 
first time 
• Higher level of supervision was provided 
by mothers – average of 78 hours 
compared with 48 hours for fathers 
Impacts on Parents 
0
10
20
30
40
50
60
70
80
90
% First time
supervisor
% Main
supervisor
% Share with
other parent
Hours
supervised
Mother
Father
Source: Bates, et al., 2013: Table 2  
Shortcomings in the System 
• Logbook accuracy: 
– 83% logbook accurate, 13% some rounding up, 
4% included extra hours 
• Illegal driving while on a Learner licence: 
– 11% drove unsupervised 
– Speeding by most learners: 
• 70% by <10 km/hr 
• 32% by 10-20 km/hr 
• 13% by more than 20 km/hr 
 
 
 
18 
Source: Scott-Parker, Bates, et al., 2011 
Parents as Supervisors 
• The majority of driver training is conducted 
by parents, but we knew little about: 
– How they supervised 
– How they could be assisted 
• Graduated driver licensing has led to 
mothers doing more supervision: 
– Does this make a difference to support 
needs?   
• Survey research with parents who had 
supervised in the past 12 months 
Mothers vs Fathers 
• Mothers are more likely to: 
– Supervise trips to activities the learner would 
have gone to anyway 
– Supervise trips to activities the mother would 
have gone to anyway 
– Deliberately practice driving at night 
• No difference in: 
– Supervising trips to activities the learner’s 
siblings or friends would have gone to anyway 
– Deliberately practising with other passengers 
– Making special trips just for practice 
 
Source: Bates, et al., 2013  
Perceived Risk by Stage 
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Source: Bates, et al., 2013: Table 3  
Perceptions of Parent 
Supervisors 
• Perceive a much higher risk in the learner 
phase than the actual risk 
• Dramatically underestimate risk for newly 
licensed drivers 
• Underestimate the impact of experience 
• Mothers perceive risk as higher than 
fathers at all stages 
Source: Bates, et al., 2013  
Actual vs Perceived Risk 
Note: Mothers’ and father’s perceived risk is on a 1-5 scale (not shown) 
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Source of perceived risk data: Bates, et al., 2013: Table 4  
http://www.youngdriverfactbase.com/the-issues/summary1/ 
Further Research on Parents 
• Research in two States, similar results 
• Quality of supervision similar between 
mothers and fathers 
• Logbook used as a communication tool 
between parents and professional driver 
trainers – potential to enhance this 
• Supervision by people other than parents 
and professional driver trainers not well 
researched Source: Bates, et al., 2014a  
Parents vs Others as Supervisors 
• Research in two States with supervisors 
• Most supervisors were parents, but one in 
five were friends (siblings and other family 
members made up most of the remainder) 
• Two-thirds had never supervised before 
 
Source: Bates, et al., 2014b  
Relationship to Learner 
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Source: Bates, et al., 2014b: Table 2, p42  
Supervisors Other than Primary  
• Parents usually the primary supervisors 
• In about two-thirds of cases, professional 
instructors were used – only for a few hours 
Source: Bates, et al., 2014b: Table 3, p43  
Issues for Supervisors 
• Difficult to find time to supervise – 
especially for parents 
• Task of supervision was difficult – 
especially for parents 
• Suggested consideration of courses to 
assist parents as supervisors 
Source: Bates, et al., 2014b  
Role of Parents in Supervision 
• Qualitative and quantitative research 
across Learner and Provision phases: 
– Learners observe how their parents drive 
(speeding, road behaviour, offences) and 
imitate it – but also believe their parents want 
them to be safe and do the right thing 
– Parental disapproval is seen to relate to 
outcomes (crash, fine) rather than behaviour 
– Learners who reported their mothers had 
traffic offences or crashes were more likely to 
be risky drivers 
Source: Scott-Parker et al., 2013a  
Issues for Learners 
• Some found difficulty in getting sufficient 
practice to the 100 hour requirement – 
may not have access to parental 
supervision 
• Associated with more illegal driving 
• Suggests a need for “mentor” programs to 
provide supervisors for these learners 
• A number of these are now in place but 
rely on volunteers and grants 
Source: Scott-Parker et al., 2013b  
Actions Taken 
• Emphasis is still on a “low intervention” 
approach 
• Australian Government has funded a 
“Keys to Drive” program that provides: 
– A free 1-hour lesson with a professional 
driving instructor 
– Information for people who will be supervisors 
– Information for professional driving instructors 
– BUT there is no incentive for parents or other 
supervisors to locate and read the information 
“Keys to Drive” Site 
https://www.keys2drive.com.au/ 
Conclusion 
• In Australia, training of new drivers is 
undertaken mostly by parents 
• Professional instructors have a limited role 
• The requirement for learners to have 100-
120 hours supervised experience places 
pressure on parents, especially mothers 
• Only a limited effort is being made to 
address their needs 
Thank you! 
mark.king@qut.edu.au 
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